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cavaLry” Firmware Instructions

RETRIEVER DISK DUPLICATOR

/~_ INSTALLATION STEPS

l STEP 1: Download the firmware .zip - file
associated with the Cavalry Retriever.

‘) STEP 2: Once the firmware is downloaded,
A un-zip the file contents onto your desktop.
Make sure you see 2 files:

“MFGKit_Prolific_General_1008_20110110.exe” and
“PL2773_JBOD_ZBT_DDSHU3-B_20110225.eep”.

‘; STEP 3: Plug in your Cavalry Retriever to a power source using the packaged power supply.
Connect the Retriever into your computer via USB 3.0 cable and allow your computer to detect

the device.

Unplug any other external devices from your computer, aside from the product you are

updating.
SHEa )
-~ | .+ Retriever Firmware - “?l | Search Retriever Firmware o
Z‘l STEP 4: Locate A = T
. Organize » Open Share with = Burn New folder R (7]
the “MFGKit_Pro- " - P »
ame ate modimed ype Size
llflC_Gener' \+» MFGKit_Prolific_General_1008_20110110.exe 1A0AM1 500PM  Application 6,302 KE
- .£€| Ovea :32 AM ile 7 K
al_l 0 08_2 0 1 1 0 1 1 0- || PL2773_JBOD_ZBT_DDSHU3-B_20110225.eep I?ixl P — M EEP Fil 4T KB
» L Troubleshoot compatibility
exe” file. W 5canwith AVG
Share with 3
Right-click and Fin o Teskber
« Pin to Start Menu
SeleCt Run das | Restore previous versions
L ” =| Adobe Drive C54 3
Administrator. -
Send to 3
Cut
Allow this program Copy
to make changes to cesestotat
YOU.I' Computer. Rename
Properties
Prolific  MFGKit_Prolific General 1008_20110110.e... Date modified: 1/10/2011 5:09 PM Date created: 3/3/2011 9:08 AM
‘ @y Application Size: 615 MB




RETRIEVER INSTRUCTIONS

. \
Brolific MFG Kit Setup el
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l‘) STEP 5: The installation guide for the

¢ update tool will then open. Continue to
follow the instructions until the update
tool is installed on your computer.

‘Welcome to the InstallShield Wizard for Prolific MFG Kit

a. Select Next m

b. Read and accept the licensing terms. !
Select Next. “!’!’

c. Make sure both boxes are checked and
select next.

d. Select Finish when the update

tool is finished installing.

InsstarliSiield [ coser || Cancel |
P ) "3 EEPROM Information =
" STEP 6: Find the Prolific Storage MFG S Dol Tabla
All in One Kit and open the P T -
MultiPortConfigure Eep Tool. Vedoc it PROGUEEID.
Vendor Desc:
. Prolific Storage MFG All in one Kit i
| \& MultiPortConfigure Eep Product Desc:
PCB Revision:
You can also start the program by _
selecting the MultiPortConfigure Eep Serial Number-
shortcut created on your desktop. . .
Attributes: Read/Write test:Off

Note: Allow this program to make
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‘ STEP 7: Once the program is open,

Load " Cancel I
select the EEP ROM Edit button.
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:B STEP 8: The screen shown below will appear. Now, select the Load EEP button.

(5 EEPROM Editor - Prolific ="
USB Descriptor Table Firmware Information
Vendor ID: i3] Product ID: |~ Device 00 (E:) |
Vendor Desc: Prolific Technology Inc. Version: 20110225
Product Desc: USB-SATA Bridge
PCB Revision: 0100 | Bead chip |
Serial Number: PROLIFICMP 000000001 (v Exceed 10-Bytes | Witeconfiguie & FW |
Attributes: 7] Self-Powered SPI protected mode C_ loadeer D
| Save to EEP ]
External Firmware and AutoRun ISO Filename l Erase Chip ]
[Tl Filename:
Checksum: l More > ]
1150 Filename: . l Exit ]
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Recent Places

the firmware file.

Select the “PL2773_JBOD_ Dedisn
ZBT_DDSHU3-B_20110225. :TJ
eep” file and press the “Open” Librarics
button. B
Com-r.::ter

1| m | b

"l! Hiname PL2773_JBOD_ZBT DDSHUZB 201102256 ~
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[ Open as read-only
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STEP 10: Press the “Write
Configure & FW” button to
begin the updating process.

Another screen will appear
and show you the status of
the update.

STEP 11: When the firmware
is finished updating, a pop-
up window will say “Config
device completely.”

Press the “OK” button and
exit out of the program.

Congratulations! Your
firmware is now updated.
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PCB Revision: 0000
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= EEPROM Editor - Prolific

USB Descriptor Table

Vendor ID: 067B
Vendor Desc: ZB Tec
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PCB Revision: 0000 |
Serial Number: 201102

Attributes: Sel

External Firmware and
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Checksum: B307
[C11S0 Filename:

Prelific Engineer configuration

FW checksum : B30/
Found device to config
Erasing chip...
Programming & Verify chip
Verify FW_.

Venfy configure...
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Cavalry, the names of series and the Cavalry logo are registered trademarks of Cavalry Storage. All other trademarks or registered trademarks are the property of their respective
owners. When referring to hard drive capacity, one gigabyte, or GB, equals one billion bytes, and one terabyte, or TB, equals one trillion bytes. Your computer’s operating system
may use a different standard of measurement and report a lower capacity. In addition, some of the listed capacity is used for formatting and other functions, and thus will not be
available for data storage. Actual quantities will vary based on various factors, including: file size, file format, features and application software. Cavalry reserves the right to

change, without notice, product offerings or specifications. Cavalry Storage, Inc., 555 East Easy St., Simi Valley, CA 93065, (805) 426-1000




